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WHAT IF I PANIC?

THANK YOU TO ALL THE EMPLOYEES WHO CONTRIBUTED TO THIS EDITION OF EMPOWERING TIMES!

Anticipation

Renewed dreams of happy hours,
Spent each day among the flowers,
With dirty hands that dig and greet,

The sun-warmed soil beneath bare feet -
Once again, my soul shall sing,

Of heaven’s gift, another spring.

~Anita B. Deaton

EMPLOYEES OF THE MONTH 

NOVEMBER, 2014:  Cynthia Hunter, 
                                      Mobile Crisis Dispatcher
DECEMBER, 2014:   Felicia Reese
                                      Mobile Crisis Field Staff
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ON THE WEB
Visit us on the web at: 
www.MyTAhome.com

LIKE US ON FACEBOOK
Look for us on Facebook. Just go to your 
Facebook account and under “Search” 
type in Therapeutic Alternatives and 
look for our logo. Then, “like” us and you 
will receive news and updates.

WE NOW HAVE A BLOG
Take a look at our new blog and 
bookmark it so you can visit us 
frequently at:
http://mytahome.wordpress.com/

Subscribe or comment by contacting 
the editor:  anita@mytahome.com

You’re walking through the mall with your husband when, suddenly and without 
warning, you begin to experience an increasing sense of doom. You’re confused and 
frightened. The tightness and pain in your chest begin to convince you that you 
are about to die. You turn to your husband anxiously and demand, “Take me to the 
hospital! Now! I think I’m having a heart attack!” He thinks, “Wow! What happened? 
We were just walking along and enjoying a little shopping. She loves shopping.” As 
he takes hold of your arm, he sees that you are pale and short of breath and considers, 
“Maybe she IS having a heart attack.” Your mind races as he rushes with you to the car.  

The hospital is only five miles from the mall, but it seems to take forever to get 
there. You both rush across the parking lot and into the emergency department. 
While grasping your chest, you think, “Someone has got to help me, now!” Everything 
is blurry, and you’re having a hard time hearing the receptionist, but it sounds like 
she just told you and your husband to have a seat. “Have a seat? Can’t she see that 
I’m dying? Where’s the doctor?” Your mind continues to race. You become irrational, 
irritable and loud. You don’t trust these people. 

Someone finally escorts you to a little room where a nurse begins to hook you 
up to some equipment. As you lie there, you begin to hurt… first one place, then 
another. You look at the monitor. Your blood pressure is high. You bark, “See! I told 
you I’m having a heart attack!” The nurse is quiet, hard to read. You think, “She doesn’t 
believe me! She must think I’m crazy! I wish that someone would tell me something.”

Hours later, after being observed by medical professionals, you learn that you just 
had your first ever panic attack. You go home, still in a fog, and reflect on what just 
happened. You reason, “So that’s what a panic attack feels like. I was convinced that I 
was dying. I just made a fool of myself. I’m so embarrassed.”

…A similar scenario occurs every day in emergency rooms throughout the world.  
A full-blown panic attack can be stressful not only for the person experiencing it, but 
also for family or friends present during the episode. Recurring panic attacks may be 
symptoms of an anxiety disorder. Many illnesses can include anxiety disorder as a 
symptom. Some of these illnesses are post traumatic stress disorder, schizophrenia 
and drug withdrawal. 

Following a panic attack in a public place, a person may develop a fear (phobia) of 
that place and may avoid it. Recurring panic attacks in public places can cause some 
people to avoid leaving their homes due to the level of distress that they experience if 
they do so. They may be diagnosed with panic disorder with agoraphobia. Whatever 
the cause of panic disorder, it can have a serious impact on the person suffering 
as well as on family members. Professional treatment should be sought, not only 
during a crisis, but also long-term. 

 What if you were the lady in the mall? Who would you want assisting you to get 
the help that you need? We at Therapeutic Alternatives, Inc. are so very pleased that 
we can offer assistance during this type of emergency. We are proud of our mobile 
crisis team members. As the name implies, our teams are ready to go to people in 
crisis. Employing 23 qualified mental health professionals plus support staff, we offer 
services 24/7 in the following twelve counties throughout North Carolina: Anson, 
Chatham, Guilford, Lee, Harnett, Hoke, Johnston, Montgomery, Moore, Randolph, 
Richmond, Wake. Our staff members are experienced and eager to assist you. In case 
of a mental health emergency, call one of our dispatchers at 1-877-626-1772. 

~ Anita Burrow Deaton, Editor
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community connections
AKTION CLUB   

PREPARING MEMBERS FOR LEADERSHIP 

Aktion Club is a service club for adults with developmental dis-
abilities. There are 500 AKtion Clubs with more than 12,000 mem-
bers worldwide. Members are from organizations that support        
individuals with disabilities. AKtion Clubs are sponsored by Kiwanis 
International Office in Indianapolis, Indiana and were started in 
1987 by George D. “Jake” Swartout, Governor of Kiwanis Interna-
tional’s Florida District. The clubs are in Canada, Barbados, Malaysia,      
Jamaica, Bahamas, Philippines, Australia and the United States.

AKtion Club Mission:

To provide adults living with disabilities an opportunity to          
develop initiative, leadership skills and to serve their communities.

Randolph County’s AKtion Club meets once a month at 6:00 pm 
on the last Tuesday of each month. Officers are chosen from among 
the members. The meetings usually last approximately one hour. 

The main concept of an AKtion Club is service leadership.        
Members are taught to become leaders by teaching them to learn 
about helping others by becoming involved in their communities. 
In Randolph County, one such way that AKtion Club members will 
help their community this year is by participating in the Human 
Race which raises money for nonprofit organizations. Each member 
will raise $25.00 to walk in the race. Funds raised will provide school  
supplies for the Boys and Girls Club and will help to send members 
to a convention. 

The race will be in August and will start and end at Bicentennial 
Park in Asheboro. The goal is to raise $1,000.00. To support AKtion 
Club with a donation of $5, $10 or more, send your check to Bunny 
Schoolcraft, 1620 Harper Road, Asheboro, NC 27205.

Bunny Schoolcraft, who works at the local Monarch, was instru-
mental in the formation of Randolph County’s AKtion Club. Anyone 
interested in joining the club can reach Bunny at bunny.school-
craft@monarchnc.org. §

2014  EMPLOYEE OF THE YEAR
Kelly Retterer, BA / QP

Congratulations to Kellie 
Retterer for being chosen 
as Therapeutic Alternatives’ 
2014 Employee of the Year!  
A qualified professional in 
the mental health field, Kel-
lie has been employed by 
TA since March of 2006 and 
works as a dispatcher for the 
Mobile Crisis Management 
Teams. Her experience, orga-

nizational skills and calm demeanor provide the assurance needed by 
people who call our agency in dire need of answers to and solutions 
for problems they are encountering. Thank you, Kellie, for all that you 
do for individuals throughout the counties served by Therapeutic Alter-
natives. Countless people are being blessed that it is your voice which 
greets them as they reach out for help and guidance. §

COMMUNITY PARTNERS  

THE  CRANFORD AGENCY
WORKERS COMPENSATION IN NORTH CAROLINA: FRIEND OR FOE

Workers’ Compensation Coverage is a “hot” topic for employers and 
employees alike. Most people fail to realize that the current system 
does work and is highly regulated by each state to make certain it is 
administered fairly.

Workers’ Compensation Laws in the United States were first passed 
and implemented in 1911. England and Germany passed similar laws 
many years earlier than the U.S. Prior to 1911, the Industrial Revolu-
tion brought workers into large factories where employees operated 
dangerous equipment with no guards or safety measures. The loss 
of an eye or an arm or leg was the commonplace. The only recourse 
an injured employee had then was to hire an attorney and bring suit 
against their employer. Needless to say, workers could not afford to hire 
an attorney because their income stopped the day they were injured 
and attorneys were hesitant to bring suit against a large and financially 
strong employer. Before 1911 and the passage of U.S. Workers’ Com-
pensation Laws, injured workers often had no jobs to come back to if 
they recovered, and an on-the-job injury typically meant the worker 
literally found himself and his family in the “Poor House.”

Today, Workers’ Compensation Laws have evolved tremendously 
and Workers and their families have the coverage guaranteed by law. 
Most individuals are not aware that in the event of a workers’ comp 
injury in North Carolina, the N.C. Industrial Commission has a published 
schedule of benefits to which each worker is entitled, with salary reim-
bursement specified for each type of injury. Many injured employees 
believe that the only way to access these benefits is to retain a personal 
injury attorney. That assumption is inaccurate, because these benefits 
are guaranteed and protected without attorney representation. Reten-
tion of an attorney often means that the attorney shares in the benefits 
an injured employee would have otherwise received in full. If there is a 
disagreement over benefits to be paid, an employee can ask for assis-
tance from a mediator. This avoids the need for a lawyer’s involvement.

Safety on the job is a major objective of all employers today. Inju-
ries mean lost time, low productivity and lost revenue. A joint effort be-
tween employees and employers to reduce losses is the Gold Standard 
today. Everyone benefits when employees put extra effort into clean-
ing up spills, wearing safe shoes, driving defensively and always being 
on the lookout to prevent hazards which could lead to an injury. These 
simple procedures can reduce accidents and make it possible for em-
ployers to afford better benefits and wages for their employees rather 
than paying for losses via higher workers’ compensation premiums.

BY: Ann G. Cranford, CPIW, CPIA, HCSS, DAE
President of The Cranford Agency, Inc.
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ASHEBORO GOODWILL

PROVIDING JOBS AND A PLACE TO SHOP  

The Asheboro Goodwill Community Resource Center (CRC) offers 
an assortment of supportive services, including: individual career 
counseling, resume development, online job search/applications,   
customized workshops, and job placement assistance. All our services 
are free.

We partner with an array of businesses and community agencies 
in Randolph County to help better serve our customers. Randolph 
Community College’s Workforce Development and Continuing Educa-
tion Department offers Basic Skills (reading/writing/math), ESL (Gen-
eral Equivalency Diploma class), and Human Resources Development 
classes on our site.

 Business partners  send us their job openings so we can refer appli-
cants to them. We host in-house and community job fairs throughout 
the year to help people find work.

We value Therapeutic Alternatives (TA) as a community partner, 
and we refer job seekers to TA whenever we have an applicant with 
appropriate skills.

Stephanie Lundy, who works in Human Resources for TA, partici-
pates in our community job fairs and sat on our Asheboro Goodwill 
Business Advisory Council (BAC). Vicki Rhodes, a registered nurse for 
TA, and I presented a workshop at our center in December, 2014.

Goodwill Services
• Network Resources: Utilize computers to access internet for job search, to 

complete online applications, and update your resume. Take advantage of 
tutorials to upgrade computer skills and review daily “hot leads” for local 
employment. A phone is available for scheduling interview appointments.

• Individual Career Counseling: Career counseling is helpful if you are uncer-
tain of your career path or in need of reinventing yourself. 

• Resume Update: Need to update your resume?  We can help. Develop a 
winning resume that showcases your strengths and experience. Allow 5-7 
business days to process most requests.

• Workshops: Customized workshops are periodically offered to target 
unique aspects of job readiness.

• Other Resources: Fax resumes and applications, browse job-related publi-
cations, search daily “hot leads,”  learn about other employment resources.

                                      ~ Benny Jernigan, Community Resource Coordinator
Goodwill Industries of Central NC, Inc.

1064 East Dixie Drive
Asheboro, NC 27203

(336) 610-0400 office
(336) 610-0404 fax

“One of the marvelous things about community is that it enables us to welcome 
and help people in a way we couldn’t as individuals. When we pool our strength and 
share the work and responsibility, we can welcome many people, even those in deep         
distress,  and perhaps help them find self-confidence and inner healing.”

~Jean Vanier, Community And Growth

  advocacy really matters

One of our community partners is Randolph County 
Family Crisis Center (RCFCC). We appreciate all that the 
agency does for people who are in need of assistance 
due to abuse that they are experiencing. This is a much-
needed service. Courtney Polk has  provided us, below, 
with information regarding RCFCC. 

RANDOLPH COUNTY FAMILY CRISIS CENTER
We assist individuals from all cultural, racial, educa-

tional, and economic backgrounds.  Since its inception 
in 1978, RCFCC has continued to provide a continuum of 
quality services and programs to domestic violence and 
sexual assault victims and their families.  The range of 
services we provide are effective in meeting the needs 
of the individuals from the immediate moments fol-
lowing abuse to the establishment of an independent, 
abuse-free home or environment. In addition to the 
direct assistance to victims, RCFCC continues to raise 
the community’s awareness about domestic/family vio-
lence through community education presentations at 
various businesses and churches. Our ultimate goal is 
that victims will be empowered to live independently 
and abuse-free.  

FOR SERVICES IN RANDOLPH COUNTY:
Asheboro Victim Advocacy Center 

218 South Main Street, Asheboro, NC 27203
Hours: Mon-Fri 8:30-5pm (closed for lunch /12-1pm)
24-Hour Crisis Line (336) 629-4159
Iris Voss, Assistant Director - vossi@randolphfcc.org
Mailing Address: PO Box 2161, Asheboro, NC 27204

Archdale Victim Advocacy Center
1602 East Fairfiled Rd., High Point, NC 27263
Hours: Mon-Fri 8:00am-5pm (336) 431-0072
24-Hour Crisis Line (336) 434-5579
Rose Lockhart, Director- lockhartr@randolphfcc.org
Mailing Address: PO Box 922, Trinity, NC 27370

FOR SERVICES IN MONTGOMERY COUNTY:
Troy Victim Advocacy Center

225- A North Main Street, Troy, NC 27371
Hours: Mon-Fri 8:30am-5pm (910) 571-9748
24-Hour Crisis Line (910) 975-9740
Brandy Collins, Director-  collinsb@randolphfcc.org
Mailing Address: PO Box O, Troy, NC 27371

~ Courtney Polk, Community Educator
Randolph County Family Crisis, Inc.

(336) 626-5040

“The first question which the priest and the Levite asked was: 
‘If I stop to help this man, what will happen to me?’ But... the good 
Samaritan reversed the question: ‘If I do not stop to help this man, 
what will happen to him?’ ”   ~Martin Luther King, Jr.



Therapeutic Alternatives, Inc.
P.O. Box 814  |  4270 Heath Dairy Road
Randleman, NC 27317

(336) 495-2700  |  Fax: (336) 495-5552
1-877-MYTAHOME

www.MyTAhome.com
Editor:  Anita B. Deaton
Email:  anita@mytahome.com

OUR MISSION IS TO DELIVER COMPREHENSIVE HUMAN SERVICES THAT EMPOWER PEOPLE TO ACHIEVE THEIR GOALS IN LIFE.

Did you know that Therapeutic Alternatives, Inc. has provided 
services to people since 1958? The agency began with the renova-
tion and licensing of Randolph Rest Home in the southern district 
of Asheboro, NC. Appointed by Randolph County Commissioners, 
Arthur Vernon (Cap) Burrow and his wife, Mabel Victoria, man-
aged the home and assisted 31 residents with their daily activi-
ties. The people who resided at the home were unable to fully care 
for themselves due to developmental disabilities and/or mental 
illness, but the Burrows assured that the residents lived under as 
normal conditions as possible. 

Before the development of care plans as we know them today, 
a natural and spontaneous system took form as each member of 
the household found and formed his/her role as part of the family. 
One of the men felt responsible for the safety of others and saw 
that the doors were locked each night. Several of them, through 
their own initiative, formed bonds with other housemates who 
required special care. A lady who tended to medical needs of two 
residents found fulfillment as the “mother” they so desperately 
needed. Those who were able pitched in with each other to per-
form daily tasks such as washing clothes or dishes. The residents 
were allowed the autonomy to help in the development of their 
own informal care plans and define their separate identities. All 
took place under the watchful eye of staff who were busy with 
their duties, as well. 

The house doctor visited routinely and as needed. Mrs. Burrow 
kept him informed regarding any signs or symptoms of sickness or 

HUMBLE BEGINNINGS

new developments, and he knew that he could trust her assess-
ments. Mrs. Burrow believed in the proactive approach to every-
thing. Nothing escaped her quick and accurate scrutiny. Vital signs 
were taken, and medications were administered per the doctor’s 
orders. The local health, mental health and social service depart-
ments were instrumental in helping assure that a holistic approach 
was followed to maintain each resident’s health and well-being.

As Mr. and Mrs. Burrow’s children grew up in the large house-
hold, they acquired the knowledge and skills of their parents and 
learned the requirements of governing healthcare agencies. 

Today, Therapeutic Alternatives maintains 10 group homes. 
Our sister agency, Victorian Senior Care, maintains 15 assisted    
living facilities throughout central, southern and eastern North 
Carolina. We also provide services in individuals’ private homes 
and with mobile crisis units throughout the Piedmont.  

Employees include qualified mental health professionals, so-
cial workers, and many other people with degrees in healthcare. 
They work hand-in-hand with the direct care staff who provide 
services daily to clients and their families. Therapeutic Alternatives 
continues to grow and deliver services that are vital to the well-
being of  thousands of NC citizens. We would like to thank all our 
employees who make that possible. We could not be the success 
that we are today without their dedication. §                 

~ Anita Burrow Deaton, Editor

Visit us at www.MyTAhome.com


